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Best Practices in Asking for Support
_______________________________________________________________________________________________

Introduction
With this document we intend to guide you to get the best possible answer from our Support Desk within the shortest possible time. These tips may not always be relevant, they are designed to best fit tickets about Tableau Desktop workbook questions. Still, just getting familiar with this structure will benefit you with any ticket.

[bookmark: _GoBack]Information to best facilitate our support
We can offer you the highest quality service and tackle your issue right away, sparing a few rounds of correspondence if you include the following items in the body of your e-mail:
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Please include the below information in the body of your e-mail.

1. Title: One sentence giving the short
description of the issue.
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2. Context: A high level description of
the data and business context in which
the workbook operates.
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3. Objective: The end result you want
to accomplish. Context and Objective
helps us present alternative solutions you
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/10. List of attachments: please
attach you workbook. If this is not
possible, please try to reproduce the
\_issue with e.g. Superstore Sales.
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9. Version details: Version
information of Desktop (and Server),
possibly in a screenshot.

8. Questions for support: Your
numbered questions to us.

7. Supporting detail: Any additional
information if relevant and available.
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4. Problem definition: The precise
definition of the specific issue for which
you opened the ticket.
5. Steps to reproduce the issue: 6. Steps already taken to solve the
sequentially numbered, possibly illustrated issue: may be an initial Google search, a
with annotated screenshots. workaround you tried, etc.
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